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ou get a call in the evening.  The person on the phone is very friendly and wants to offer you a 

way to lower the rate on your credit cards.  How do you know if the call is legitimate?  While 

there are many trustworthy companies that use the telephone for marketing, it's sometimes 

hard to tell the difference between reputable telemarketers and the con artists who use the 

phone to take your hard earned money.  Telemarketing scams target as many as 17.6 million Americans 

annually and as much as $40 billion dollars a year are lost to phone scams.  You can protect yourself by 

learning how to recognize the danger signs of telemarketing scams.  

Most telemarketing calls are subject to local and federal laws that require telemarketers to promptly 

identify themselves at the beginning of the call.  Telemarketers are also prohibited from calling you 

before 8 a.m. or after 9 p.m.  Telemarketers must also disclose that the purpose of the call is to sell a 

good or service and they must inform consumers of their cancellation and refund policies.   

 

mailto:dc.oag@dc.gov%20
https://www.facebook.com/dcoag
https://twitter.com/agkarlracine
https://www.instagram.com/agkarlracine/
https://www.youtube.com/channel/UCS7jvdmgiAcICbHYwRqAhdg
https://www.linkedin.com/company/office-of-the-attorney-general-for-the-district-of-columbia


     

 

 

 

 

 

 

 

 

 

 

mailto:dc.oag@dc.gov%20
https://www.facebook.com/dcoag
https://twitter.com/agkarlracine
https://www.instagram.com/agkarlracine/
https://www.youtube.com/channel/UCS7jvdmgiAcICbHYwRqAhdg
https://www.linkedin.com/company/office-of-the-attorney-general-for-the-district-of-columbia
http://www.donotcall.gov
mailto:consumer.protection@dc.gov

