
     

W 
hile reviewing your credit card statement, you notice a series of charges that you do not 

recognize. You later get a collection call from a creditor for a late payment on an account 

that you never opened. You likely have become the victim of identity theft. Identity theft is 

a crime in which an imposter obtains your personal information (such as your Social 

Security number, date of birth, or driver's license number) and uses your identity to do things like open 

credit accounts in your name, purchase merchandise and services using your credit card, or obtain false 

credentials, such as an identification card. 

Identity theft usually occurs when a thief steals documents from your home, mailbox, garbage, wallet, or 

steals data from a retailer, health care provider or other company with which you did business. It can 

also happen when scammers trick consumers into revealing their personal information via the Internet — 

a practice called “phishing” — or through unsolicited telephone calls. The good news is there are several 

simple steps you can take if you become the victim of identity theft. 
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TransUnion 
P.O. Box 6790 

Fullerton, CA 92834-6790 
 

(800) 680-7289 
 transunion.com  

Experian 
P.O. Box 9532 

Allen, TX 75013 
 

(888) 397-3742  
experian.com  

Equifax 
 P.O. Box 740241 

Atlanta, GA 30374-0241 
 

(800) 525-6285  
equifax.com 
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How do I place a freeze on my credit reports? 
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How do I lift a freeze? 
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Who can access my credit report once it has been frozen? 
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