
     

A 
 roommate tells you a debt collector called asking for you. That same debt collector has left 

messages with your family, at your workplace, and keeps calling you early in the morning and 

late at night. What do you do? 

Unfortunately, many consumers have incurred debts they have difficulty repaying. In other 

cases, consumers are harassed to repay a debt that isn’t even theirs.  Fortunately, there are federal and 

District of Columbia laws that protect consumers and prohibit debt collectors from using certain practices 

that may be abusive, unfair, or deceptive to consumers.  Under these laws, there are steps that you can 

take to limit a debt collector’s contact with you or to learn more about the debt collector’s claim. You can 

also report problematic collection practices to the Office of the Attorney General for the District of 

Columbia. 
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File a complaint with the District of Columbia Attorney General’s Office of Consumer Protection by:  

 

 calling our hotline at (202) 442-9828,  

 emailing consumer.protection@dc.gov or  

 writing to us at: 

 

Office of Consumer Protection 

Office of the Attorney General 

441 Fourth Street, N.W., Suite 600 South 

Washington, D.C. 20001 
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