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C. Responses to questions raised by prospective offerors are provided below:

C. Responses to questions raised by prospective offerors are provided below:

Question

Response

1. Ref: B.3.1— References to sections in pricing tables

in the documentation

appear to be inaccurate. There is no Section C.4 included

Delete obsolete references to renumbered sections
now in C.5. Repeated Section C.3 on page 9 is
hereby renumbered C.4 DEFINITIONS/ACRONYMS.

and resume provided for review, which indicates that
resumes would be requested later at a task order level.
However; section L.18.2 notes that all positions are

their resumes and hours on the contract should be
provided and broken down by task, which seems to

with the proposal. Are resumes to be included in the
pricing proposal or technical proposal? Can you clarify
please?

2. Can you explain if resumes are required for all roles under
each CLIN for the IDIQ proposal submission? Section C.9.3
says that if issued a contract all personnel must be named

considered Key Personnel for the contract level and that

indicate that prospective bidders should submit resumes

Section L.18 and all references to Key Personnel
are deleted. Resumes will be submitted for
specific task orders. However, representative
resumes may be submitted in response to
evaluation criteria in Section M.3.1.

positions?

3. Do we have to submit a proposal for all the IT staff labor

No, Offerors should submit proposals only for
positions for which they have qualified, highly
skilled staff.

4. Can we submit proposal for one or some of the IT staff
labor positions?

See response to question 3.

appear to be a Section 4.x.x in the RFP.
Would you please clarify this reference?

5. For all option years, there are references to section C.4.x.x
in Section B PRICE/COST SCHEDULE yet but there does not

See response to question 1.

Re: sections (and others in Section C.5):

C.5.9.2.5.13 OR; Knowledge of APEX and writing test
classes, including generating test data and SF
performance/bulk/limit testing.

C.5.9.2.5.14 OR; Knowledge of Salesforce DX basics,
including instantiation, execution, analysis and
troubleshoot operating system error logs.

Would you please clarify the use of OR?

6. C.5.9.2.5 Quality Assurance Analyst Specific Requirements:

In describing some requirements, certain skill
sets can be substituted. Potential substitutions
are described using the word “OR”.

7. Section L.18.1 states that the District considers all

for each of the potential positions described in this
section? Does the District require resumes for staff who
will manage and participate in executing this contract?

positions listed in Section C.5 to be key personnel for this
contract. Does the District require representative resumes

See response to question 2.

8. Because this is an IDIQ, does OAG value this contract at

A First Source Initial Employment Plan may be
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Question

Response

$300,000 or more, which would require a First Source
Initial Employment Plan (attachment J.8) be included with
our response?

Or-- would including the Department of Employment
Services First Source Employment Agreement (attachment
J.3) suffice for a compliant response to this solicitation?

submitted when Task Order(s) will exceed
$300,000 in a base or option year.

The First Source Employment Agreement is
required with the proposal. (Please use the
form revised February 15, 2018.)

9. Because this is an IDIQ, does OAG value this contract as
more than $250,000, which would require a
subcontracting plan (attachment J.7) be included with our
response to this solicitation?

CBEs are not required to submit subcontracting
plans. Contractors who may be awarded Open
Market items will be required to comply with the
35% subcontracting plan unless a waiver is
approved.

10.If our firm is recognized as a CBE with the DC Department
of Small and Local Business Development, does that meet
the OAG’s requirements for a CERTIFIED SMALL BUSINESS
ENTERPRISES (SBEs)?

CBEs will be considered if there are not sufficient
responses from qualified SBEs.

11.Section L.2.5.D - The RFP requests the proposers include a
detailed staffing plan in their proposals. Since the specific
Statements of Work under the resulting IDIQ contract(s)
are not defined, can OAG please provide additional
information regarding the information being requested in
the proposed detailed staffing plan? In addition, the
detailed staffing plan is not included in Section M.3,
Evaluation Criteria.

See Evaluation Criteria at M.3.1.1, Staffing and
Management Plan that states that OAG will
evaluate “The Offeror has a staffing and
management plan that clearly illustrates the
recruitment, candidate vetting, and talent
management processes.”

12.Section L.18 - The RFP includes a provision that all
positions listed in Section C.5 are considered to be Key
Personnel (L.18.1). In addition, the RFP request proposers
to:

“set forth in its proposal the names and reporting
relationships of the key personnel the Offeror will use to
perform the work under the proposed contract. Their
resumes shall be included. The hours that each will devote
to the contract shall be provided in total and broken down
by task.”

Given the nature of an Indefinite Delivery — Indefinite
Quantity (IDIQ) contract, it is not possible to provide these
personnel details in response to this RFP. Should bidders
assume that these personnel details would be provided in
response to specific Statement of Work requests after the
IDIQ contract has been awarded, and are not required in
response to this RFP?

See response to question 2.

13.0ur organization has the experience and capability to

References will be considered from public
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Question

Response

provide talent we believe will meet and exceed the needs
of this solicitation, with references from regional
government entities/affiliates who can confirm past
performance. That said, is the inclusion of a reference
specifically from the DC Government mandatory for the
bid to be considered fully responsive, and thereby,
evaluated on technical response and pricing?

entities similar to the Government of the
District of Columbia for evaluation purposes.
At time of issuance of task orders, staff with
District Government experience are preferred.
Section C.10 is revised to reflect this
preference.

14.1 am reviewing the OAG DCCSES Modernization
solicitation, but cannot find sections C.5.9.3 through
C.5.9.8.....which provide a detailed position description for
each labor category. Please advise as to where | can find
this information.

See Sections C.5.9.2 through C.5.9.7.

15.1t looks like some of your labor categories have multiple
sub-positions. Should | modify your pricing template for
each additional position per CLIN# / Labor Category? For
example, Labor Category One — Analyst requires pricing for
six (6) Analyst positions....
a. Analyst
b. Business Analyst
c.  System Analyst
d. Quality Assurance Analyst...

We have revised the CLINs to request pricing
for some subcategories/sub-CLINs. Please
review and complete the revised Pricing
Schedule on pages 6-12 of this amendment.

16.When reviewing Attachment J.9 Service Contract Act (SCA)
Wage Determination#2015...it gives examples of Vacation
& Holiday hours added to the rate for each labor category.
Is the bid asking for us to do the same, Add vacation &
Holiday hours to each labor category?
>If applicable to this bid, please let us know if the same
rules for Vacation & Holiday hours apply to W2 and
contracted employees....is this required for contracted
employees?

The fully loaded composite rate proposed and
to be paid for each labor category or
subcategory shall take into consideration and
include all fringe benefits, including vacations
and holidays for W-2 employees. The SCA
applies to contractors and subcontractors
performing services on prime contracts.

The contractor may not bill the District directly
for employees’ vacations, other leave or
holidays.

17.Can you clarify whether this RFP is open or just for CBEs?

The RFP is amended to specify that CLINs 0002,
1002, 2002, 3002 and 4002, for Child Support
Subject Matter Experts, are Open Market items.
All other CLINs are set-aside for SBEs/CBEs.
NOTE: SBEs or CBEs that are granted proposal
preferences pursuant to D.C. Code § 2-218.43,
or selected through a set-aside program, may
subcontract, but are required to perform at
least 50% of the on-site work with their own
organization and resources (if the contract is $1
million or less).

18.How do we submit the proposal? What other
documentation is required with our response?

See Sections L.2, L.3 and L.4 for Proposal
Submission instructions.
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D. Delete Section C.10 and substitute the following revised Section:

C.10 STAFF QUALIFICATIONS

C.10.1  The Contractor shall provide staff that have experience with working with DC
Government or similar public entities as it relates to IT or modernization
contractual services.

C.10.2  The Contractor shall provide at least three (3) relevant client references,
preferably with at least one being from the District Government.

C.10.3  The Contractor shall maintain qualified staff for this project and comply with
staffing plan(s) accepted by OAG.

C.10.4  The Contractor shall provide a list of any subcontractors with which it has
agreement(s) to provide staffing resources.

E  Delete Section L.1.2 and substitute the following revised Section:
L.1.2 SELECTION OF NEGOTIATION PROCESS

In accordance with 27 DCMR § 5035, after evaluation of the proposals using only the
criteria stated in the RFP and in accordance with weightings provided in the RFP, the
CO may elect to proceed with any method of negotiations, discussions or award of the
contract without negotiations. If the CO elects to proceed with discussions under
subsection 85035.10 of 27 DCMR, the CO may negotiate with the highest ranked
Offeror in accordance with D.C. Code § 2-354.03(h)(2).

F. Asaresult of the foregoing changes, Section B.3, the PRICE SCHEDULE is revised as set
forth on the following pages 6-12:
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B.3.1 BASE YEAR
CONTRACT] Minimum
oy MiNivMum | TR vaxivum Maxlimum
Price Total Price
(CLIN) | 1TEM DESCRIPTION |QUANTITY o ATE QUANTITY
0001 Analyst as described in
Section C.5.9.2
0001AA | Analyst, Level 1 100 6000
0001AB | Business Analyst 100 6000
0001AC | System Analyst 100 6000
0001AD | Quality Assurance 100 6000
Analyst
0001AE | Documentation Specialist 100 6000
0001AF | Trainer 100 6000
0002 Child Support
Enforcement Subject
Matter Expert as
described in Section
0002AA | Child Support Subject 100 2000
Matter Expert — Level |
0002AB | Child Support Subject 100 2000
Matter Expert — Level Il
0002AC | Child Support Subject 100 2000
Matter Expert — Level 111
0003 Project Manager as 100 4000
described in Section
C.5.9.4
0004 Software Administrator as 100 2000
described in Section
C.5.95
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CONTRACT] Minimum
LINE ITEM i
MINIMUM gy | Rt i M
(CLIN) | ITEM DESCRIPTION |® RATE QUANTITY
0005 Software Engineer as 100 7000
described in Section
C.5.9.6
0006 Technical Architect as 100 2000
described in Section
C.5.9.7
BASE YEAR - TOTAL MINIMUM AND MAXIMUM AMOUNTS:| $
B.3.2 OPTION YEAR ONE
CONTRACT] Minimum
LINE ITEM i
MM LouRLy pri
(CLIN) ITEM DESCRIPTION RATE
1001 Analyst as described in
Section C.5.9.2
1001AA | Analyst, Level 1 100 6100
1001AB | Business Analyst 100 6100
1001AC | System Analyst 100 6100
1001AD | Quality Assurance 100 6100
Analyst
1001AE | Documentation Specialist 100 6100
1001AF | Trainer 100 6100
1002 Child Support
Enforcement Subject
Matter Expert as
described in Section
1002AA | Child Support Subject 100 2100
Matter Expert — Level |
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CONTRACT] Minimum
oy MINIMUM Total \maxiMum| Maximum
QUANTITY[HOURLY|  price  |guanTITY|TOtal Price
(CLIN) ITEM DESCRIPTION RATE
1002AB | Child Support Subject 100 2100
Matter Expert — Level Il
1002AC | Child Support Subject 100 2100
Matter Expert — Level 111
1003 Project Manager as 100 4100
described in Section
C594
1004 Software Administrator as 100 2100
described in Section
C.5.95
1005 Software Engineer as 100 7100
described in Section
C.5.9.6
1006 Technical Architect as 100 2100
described in Section
C.5.9.7
B.3.2 OPTION YEAR ONE - TOTAL MINIMUM AND
MAXIMUM AMOUNTS: 5
B.3.3 OPTION YEAR TWO
CONTRACT] Minimum
e MINIMUM Total yaximum| Maximum
QUANTITY[HOURLY} price  |oyanTITY|TOtal Price
(CLIN) ITEM DESCRIPTION RATE
2001 Analyst as described in
Section C.5.9.2
2001AA | Analyst, Level 1 100 6100
2001AB | Business Analyst 100 6100
2001AC | System Analyst 100 6100
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CONTRACT] Minimum
oy MiNivMum L ToRE ivaxivum Maxlimum
Price Total Price
(CLIN) | ITEM DESCRIPTION |QUANTITYI & i TE QUANTITY
2001AD | Quality Assurance Analyst 100 6100
2001AE | Documentation Specialist 100 6100
2001AF | Trainer 100 6100
2002 Child Support Enforcement
Subject Matter Expert as
described in Section C.5.9.3
2002AA | Child Support Subject 100 2100
Matter Expert — Level |
2002AB | Child Support Subject 100 2100
Matter Expert — Level Il
2002AC | Child Support Subject 100 2100
Matter Expert — Level 111
2003 Project Manager as 100 4100
described in Section C.5.9.4
2004 Software Administrator as 100 2100
described in Section C.5.9.5
2005 Software Engineer as 100 7100
described in Section C.5.9.6
2006 Technical Architect as 100 2100
described in Section C.5.9.7
B.3.3 OPTION YEAR TWO - TOTAL MINIMUM AND $
MAXIMUM AMOUNTS:
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B.3.4 OPTION YEAR THREE
CONTRACT] Minimum
b MiNIMum | TR vaxivum Maxlimum
Price Total Price
(CLIN) | ITEM DESCRIPTION |QUANTITY o A TE QUANTITY

3001 Analyst as described in
Section C.5.9.2

3001AA | Analyst, Level 1 100 6100

3001AB | Business Analyst 100 6100

3001AC | System Analyst 100 6100

3001AD | Quality Assurance 100 6100
Analyst

3001AE | Documentation Specialist 100 6100

3001AF | Trainer 100 6100

3002 Child Support
Enforcement Subject
Matter Expert as
described in Section

3002AA | Child Support Subject 100 2100
Matter Expert — Level |

3002AB | Child Support Subject 100 2100
Matter Expert — Level Il

3002AC | Child Support Subject 100 2100
Matter Expert — Level 111

3003 Project Manager as 100 4100
described in Section
C5.9.4

3004 Software Administrator as 100 2100

described in Section
C.5.95




RFP No. DCCB-2019-R-0018/Amendment A002
OAG DCCSES Modernization/IT Staffing

Page 11 of 12

CONTRACT] Minimum
LINE ITEM i
T R
(CLIN) ITEM DESCRIPTION Q RATE QUANTITY
3005 Software Engineer as 100 7100
described in Section
C.5.9.6
3006 Technical Architect as 100 2100
described in Section
C.5.9.7
B.3.4 OPTION YEAR THREE - TOTAL MINIMUM AND $
MAXIMUM AMOUNTS:
B.3.5 OPTION YEAR FOUR
CONTRACT] Minimum
LINE ITEM i
DAY HOURLY] prie (ot ot Pric
(CLIN) ITEM DESCRIPTION Q RATE QUANTITY
4001 Analyst as described in
Section C.5.9.2
4001AA | Analyst, Level 1 100 6100
4001AB | Business Analyst 100 6100
4001AC | System Analyst 100 6100
4001AD | Quality Assurance 100 6100
Analyst
4001AE | Documentation Specialist 100 6100
4001AF | Trainer 100 6100
4002 Child Support
Enforcement Subject
Matter Expert as
described in Section
C.5.93
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CONTRACT] Minimum
Hoer MINIMUM | oo Total imaxivum Maxlimum
Price Total Price

(cLIN) | ITEM DESCRIPTION [QUANTITY o TE QUANTITY

4002AA | Child Support Subject 100 2100
Matter Expert — Level |

4002AB | Child Support Subject 100 2100
Matter Expert — Level Il

4002AC | Child Support Subject 100 2100
Matter Expert — Level 111

4003 Project Manager as 100 4100
described in Section
C.5.94

4004 Software Administrator as 100 2100
described in Section
C.5.95

4005 Software Engineer as 100 7100
described in Section
C.5.9.6

4006 Technical Architect as 100 2100
described in Section
C.5.9.7

B.3.5 OPTION YEAR FOUR--TOTAL MINIMUM AND

MAXIMUM AMOUNTS: $

B.3.6

GRAND TOTAL ESTIMATED MINIMUM AND MAXIMUM

AMOUNT FOR BASE & FOUR OPTION YEARS:
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