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Usted puede solicitar totalmente gratis servicios de 
interpretación por teléfono o en persona, así como 
pedir que se le traduzcan algunos documentos. Si tiene 
alguna pregunta sobre este documento, por favor 
llámenos al 202-442-9900. 

About Us 
The Office of the Attorney 
General’s Child Support 
Services Division (CSSD) is 
dedicated to establishing 
paternity and obtaining child 
support in order to encourage 
responsible parenting, family 
self-sufficiency, and child 
wellbeing and to recognize the 
essential role of both parents in 
supporting their children. The 
District’s child support program 
assures that assistance in 
obtaining support is available to 
children through locating 
parents, establishing paternity, 
establishing and modifying 
support obligations, monitoring 
and enforcing those obligations, 
and assisting with barriers to 
employment. 



Not all parents are adversaries.  
Because of that, sometimes it is 
possible to resolve parentage 
and/or child support issues 
without court involvement. CSSD 
offers conciliation meetings to 
help in qualifying cases as an 
alternative to a hearing. 

More Questions? 
Please contact CSSD Conciliation at:  

Phone: (202) 724-1546 
Email: ask-cssd_conciliation@dc.gov 

Do you think you can 
resolve your 

parentage or child 
support case without 

going to court? 
If so, CSSD may have 

a solution for you! 
How does conciliation work? 
After a petition is filed in D.C. 
Superior Court, the parties meet 
in a virtual conference with a 
CSSD attorney and their own 
attorneys, if desired. The 
meeting goal is to resolve the 
matters in their parentage or 
child support case. If they reach 
agreement, CSSD prepares a 
consent order that it filed with 
the court. Once the judge 
approves the order, it is entered 
and the original hearing date is 
cancelled. 

Is conciliation available for all cases? 

Certain types of cases are not eligible for 
conciliation.  It is NOT an option for cases 
that have: 

 Family violence concerns 

 An incarcerated person 

 A deceased person 

 A parent who is a minor 

 Complex issues 

What issues can be handled 
through conciliation? 

 Parentage 
Free genetic testing is 
available upon request. 

 Child support and medical 
support 

What is conciliation? 
Conciliation is a way to establish  
a parentage and/or support 
order through a consent process  
(agreement) rather than with a 
traditional in-court hearing. 


