
GOVERNMENT OF THE DISTRICT OF COLUMBIA 
OFFICE OF THE ATTORNEY GENERAL 

*** --
In the matter of First Impression Staffing, 
LLC 

SETTLEMENT AGREEMENT 

The Attorney General for the Disttict of Columbia, on behalf of the District of Columbia 

(''District"), and First Impression Staffing, LLC ("the Company") (together with the District, the 

"Parties"), hereby enter into this Settlement Agreement, and agree as follows : 

I. THE PARTIES 

1. The Attorney General for the Disttict of Columbia is the chief legal officer for the 

District of Columbia. The Attorney General has general charge and conduct of all legal business 

of the District and all suits initiated by and against the District and is responsible for upholding 

the public interest. 

2. First Impression Staffrng, LLC is a Maryland limited liability company that 

provides property management staffing services in the District and maintains its headquarters at 

6441 Richardson Fa1m Lane, ClarKsville, MD 21029. 

Il. COVERED CONDUCT 

3. The District alleges that, from July 1, 2022 to June 30, 2025 , the Company failed 

(a) to provide paid sick and safe leave to each of its employees, as required by the D.C. Sick and 

Safe Leave Act ("SSLA"), D.C. Code§ 32- 531.02(a); (b) to document employees' paid s1ck or 

safe leave hours accrued or taken, as required by the SSLA, D.C. Code§ 32- 531. l0b; and (c) to 



provide all employees at the time of hiring with a written notice indicating, among other things, 

the employee's rate of pay and the basis of that rate as required by the District's Minimum Wage 

Revision Act ("MWRA"), D.C. Code§ 32-1008(c). The District's allegations are hereinafter 

referred to as the "Covered Conduct." 

4. The Company denies the District's allegations. 

III. DEFINITIONS 

5. "Effective Date" shall mean the date this Settlement Agreement is fully executed 

by all Parties. 

6. "Eligible Employee" refers to individuals identified in Appendix A to this 

Agreement. 

IV. INJUNCTIVE TERMS 

7. Wage Notice. The Company agrees to provide written notice to employees at the 

time of hiring, as required by the MWRA, D.C. Code§ 32-1008(c). 

8. SSLA Credit. The Company agrees to provide each cunent employee a credit of 

seven (7) days of paid sick and safe leave for each of the past three calendar years that the employee 

has worked at the Company, the maximum number of days available under D.C. Code§ 32- 531.02 

and going forward, provide paid sick leave to all employees pursuant to the SSLA, D.C. Code 

§ 32- 531.02. 

9. SSLA Compliance. The Company agrees to comply with requirements of the 

SSLA, including, but not limited, to: 

a. Maintain accurate records of all sick leave accrued and taken by employees; 

b. Not discriminate against, discharge, or otherwise retaliate in any way against 

employees for requesting or using paid sick leave; and 
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c. Post and maintain notice of employees' rights under the SSLA. 

10. SSLA Notice. The Company agrees to provide each new and current employee a 

written notice of rights under the SSLA, D.C. Code § 32-531.02, et seq., including that: 

a. Employees are entitled to paid sick leave for absences, including emergency 

absences, relating to their own or a family member's mental or physical 

illnesses, diagnosis, treatment, or pursuit of social or legal services for stalking, 

domestic violence, or sexual abuse; 

b. Employers cannot request a doctor' s note from an employee unless the 

employee requests three or more consecutive days of paid sick leave; and 

c. The Company may not discriminate against, discharge, or otherwise retaliate in 

any way against employees for requesting or using paid sick leave. 

11. Six-Month Audit. The Company agrees to provide to OAG, six months after the 

Effective Date of this Agreement, the following information to demonstrate that the Company is 

in compliance with the District's workers' rights laws: 

a. The Company's paid sick and safe leave policy; 

b. Evidence that the Company has provided its workers with the sick and safe 

leave notice described above; 

c. Evidence that the Company has provided its workers with the sick and safe 

leave credit described above; and 

d. Two months of records indicating employees' accrued and taken sick and safe 

leave. 
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V. PAYMENT TERMS 

12. Payments to Eligible Employees. The Company shall make payments totaling 

$250,927.91 directly to Eligible Employees as set forth in Appendix A via either direct deposit or 

check, as the Company deems appropriate in its sole discretion. The Company shall pay this 

amount subject to all applicable withholding taxes. The Company shall be responsible for the 

distribution of these payments and will manage the distribution as follows: 

a. Reasonable Efforts to Contact Employees and Distribute Claim Payments. 

Within 60 days of the Effective Date of this Agreement, the Company shall 

distribute payments to Eligible Employees, consistent with the amounts listed 

as due to each Eligible Employee under Appendix A, along with a notice 

("Notice"). The Notice shall contain an easily w1derstood explanation, in 

layperson's terms, of this Settlement Agreement and the employee's ability to 

claim a portion of the Company's payments. The Company shall make 

multiple attempts to contact each employee listed in Appendix A by their last­

known phone, mail, and email in order to provide Notice and transmit 

payments. 

b. Records and Reporting. The Company shall record the dates and methods 

(i.e., direct deposit or cashed check) on which payments were distributed to 

Eligible Employees. Within 120 days of the Effective Date, the Company 

shall provide the District with a final report that shows (i) all gross and net 

payments distributed to Eligible Employees (itemizing any withholdings, if 

applicable), (ii) the dates on which payments were made, and (iii) all 



payments remaining uncashed by Eligible Employees (the total of which is 

referred to as the "Undistributed Funds"). 

c. Payment of Undistributed Funds to the District. Within 30 days of the 

Company providing the records required by paragraph (b ), the Company shall 

make a payment to the District in the amount of the Undistributed Funds. 

13. Payment to the District. The Company shall pay $149,072.09 to the District as a 

civil penalty within 45 days of the Effective Date of this Agreement. 

14. All payments to the District shall be made by check made payable to "D.C. 

Treasurer" and delivered to Mina Kasama, Office of Attorney General for the District of Columbia, 

400 6th Street NW, 9th Floor, Washington, DC 20001 , unless another method of payment is 

specified by the District. 

15. Upon execution of this Settlement Agreement, the Company shall provide the 

District with its Taxpayer Identification Number (TIN). 

16. Expedited Enforcement Proceeding in the Event of Default. If the Company 

fails to make any of the payments in full by its deadlines as specified in Paragraphs 12 and 13, the 

District must provide notice and an opportunity to cure within seven (7) days. If any failure to 

make payments is not cured, the District may, in its discretion, commence a summary enforcement 

proceeding in Superior Court. In such event the Company consents to entry of judgment for the 

District in the proceeding for the full amount that remains unpaid under this Settlement Agree111ent, 

plus interest calculated pursuant to D.C. Code§ 28-3302(a). In the event the District institutes such 

a proceeding, the Company agrees that it will consent to accept email service of pleadings and 

papers at the representative's email address specified in Paragraph 20. The Parties understand that 
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this is not an exclusive remedy in the event of the Company's defaulting on any obligation in this 

Settlement Agreement. 

VI. RELEASE 

17. In exchange for the performance of the Company's obligations under this 

Settlement Agreement, and upon payment of all amounts due under this Agreement, the District 

hereby releases the Company from any and all claims that the Attorney General could have 

asserted w1der the SSLA, D.C. Code § 32- 531.01 , et seq. , or the MWRA's recordkeeping 

requirements, D.C. Code§ 32-1008(c), aiising out of the Covered Conduct in connection with any 

Covered Employees through November 24, 2025, the date of the Company's most recent 

production of documents relevant to this matter. Nothing in this release shall prejudice the ability 

of the District to bring a subsequent enforcement action based on any violations of District law 

revealed in the repo11 described in Paragraph 11. 

VII. ADDITIONAL TERMS 

18. This Settlement Agreement shall be considered effective and fully executed on the 

Effective Date. This Settlement Agreement may be executed in counterparts, and an electronic, 

facsimile or .pdf signature shall be deemed to be, and shall have the same force and effect, as an 

original signature. Copies of signature pages transmitted electronically shall have the same effect 

as originals of those signature pages . 

19. This Settlement Agreement represents the full and complete terms of the settlement 

entered by the Parties. In any action undertaken by the Parties, neither prior versions of this 

Settlement Agreement nor prior versions of any of its tenns may be introduced for any purpose 

whatsoever. 
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20. All notices sent pursuant to this Settlement Agreement shall be provided to the 

following address via first class and electronic mail, unless a different address is specified in 

writing by the party changing such address: 

Graham Lake 
Chief, Workers' Rights and Anti fraud Section 
Office of the Attorney General 
400 6th St., NW, 9th Floor 
Washington, D.C. 20001 
Graham.Lake@dc.gov 

Counsel for the District of Columbia 

Shawn Bartley 
Shawn D. Bartley and Associates, LLC 
8630 Fenton Street, Suite 917 
Silver Spring, MD 20910 

shawn@bartley-law.com 

Counsel for First Impression Staffing, LLC 

21. Any failure by any party to this Settlement Agreement to insist upon the strict 

performance by any other party of any of the provisions of this Settlement Agreement shall not be 

deemed a waiver of any of the provisions of this Settlement Agreement, and such party, 

notwithstanding such failure, shall have the right thereafter to insist upon the specific performance 

of any and all of the provisions of this Settlement Agreement. 

22. If any clause, provision, or section of this Settlement Agreement shall, for any 

reason, be held illegal, invalid, or unenforceable, such illegality, invalidity, or unenforceability 

shall not affect any other clause, provision, or section of this Settlement Agreement and this 

Settlement Agreement shall be construed and enforced as if such illegal, invalid, or unenforceable 

clause, section, or other provision had not been contained herein. 
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23 . othing in this Settlement Agreement shall be construed as relieving the Company 

of the obligation to comply with all state and federal laws regulation , or rules, nor shall any of 

the provisions of this Settlem nt Agreement be deemed to be pennis ion to engage in any acts or 

practices prohibited by such laws regulations or rules. 

24. The Company agrees to instruct any principals officers, directors and managers 

having decision making authority with respect to the engagement of individuals working in the 

District of Columbia as to the subject matter of this Settlement Agreement. 

25. The Company hall not form a separate entity or corporation for the purpose of 

engaging in acts or practices in whole or in part that are prohibited in this Settlement Agreement. 

26. The Company shall not knowingly permit third parties authorized by the Company 

to act on its behalf to engage in practices that would be violative of this Settlement Agreement. 

BRIAN L. SCHWALB 
Attorney General for the District of Columbia 

Graham Lake 
Chief, Workers' Rights and Antifraud Section 
Office of the Attorney General 
400 6th St. , NW, 9th Floor 
Washington D.C. 20001 

Counsel/or the Di trict of Columbia 

Date: -------
7/27/2026


